
Solenoid valve questions can be answered quickly and accurately over the phone:
Phone: 973-427-4341    •    Fax:  973-427-7611
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Magnatrol Contact Information
Sales, Service, Phone:  973-427-4341 
Tech Support: Fax:  973-427-7611 
 Email: info@magnatrol.com 
  techsupport@magnatrol.com

Mailing Address: PO Box 17 
 Hawthorne, NJ 07507

Shipping Address: 21 Horton Avenue 
 Hawthorne, NJ  07506

Administrative: 67 Fifth Avenue 
 Hawthorne, NJ 07506

TERMS & CONDITIONS OF SALE

TERMS AND CONDITIONS OF SALE

1. Catalog: This catalog supersedes all previous issues.

2. Quotations: Quotations are made for acceptance within 60 
days and are subject to change or withdrawal without notice.

3. Prices and Discounts: All prices and discounts are in 
accordance with the prices and discounts established by 
Magnatrol and are subject to change without notice.

4. Terms: Net 30 days, subject to establishment of credit.

5. Shipments: All shipments are F.O.B. factory, Hawthorne, 
New Jersey. Our responsibility ends with delivery of 
merchandise to the transportation company and issuance to 
us of formal shipping receipt.

6. Minimum Billing: Minimum billing charge is $50.00 net.

7. Cancellations: Orders are subject to cancellation only with 
our consent.

8. Shipping Date: There shall be no liability for default or delay 
in shipping.  All orders, contracts, and agreements are made 
subject to delays contingent upon accidents, strikes, 
embargoes or other causes beyond our control.

9. Design and Materials:  All materials and designs are 
subject to change without notice.

10. Weights and Dimensions: Weights and dimensions listed 
in this catalog are as close to actual as is practicable but are not 
guaranteed and are subject to change without notice.

11. Errors: All clerical errors are subject to correction.

12. Returns for Repair: Valves retuned for repair must be 
shipped prepaid and accompanied by a detailed report regarding 
service application, installation and nature of trouble or malfunction.

13. Returns for Credit: Returns for credit will be accepted only 
with our consent. Credit will be subject to restocking charge and 
any additional expenses incurred in restoring valves to salable 
condition. Credit will be issued only to original purchaser.

14. Taxes: Any manufacturer’s excise tax, use tax, sales tax or tax 
or duty of any nature shall be paid by the buyer. In the event that 
the seller is required to pay any such taxes or duties, the buyer 
shall reimburse seller therefore. The buyer may provide seller  
with an exemption certificate or other documents acceptable 
to taxing or customs authorities at the time an order is placed.

15. Guarantee: MAGNATROL valves are guaranteed to be free 
from any defects in material and workmanship for one year or 
500,000 cycles, whichever comes first. Our guarantee solely conveys 
the right to repair or replace free of charge, any defective valves, 
or parts, thereof, returned to us transportation charges prepaid, 
within one year after date of original shipment from factory. 

This guarantee shall not apply if the valve has been:
•   Improperly Installed 
•   Used for other than intended service
•   Repaired without authorization
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